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Alternatives to litigation, as well as alternative ways to resolve pending litigation, have come to

include the widespread use of mediation. The past ten years have seen an increase both in private

mediation services and court-sponsored mediation programs. Spurred by statutory authorization

and sometimes exercising inherent judicial power, a growing number of judicial systems have even

begun to mandate that parties participate in court-supervised mediation before drawing upon the

court resources required for discovery, dispositive motions, trials and even appeals. Franchise

disputes, like other business disputes, are likely to be resolved short of trial on the merits, either by

dispositive motion or settlement. Far more disputes are settled than decided by motion. Increasingly,

mediation is utilized to achieve settlement. This workshop explores current issues in mediation,

summarizes research on effective design of mediation programs and use of mediation resources,

and provides practical tips for optimizing the effectiveness of mediation in the franchise setting. "As

Good As It Gets: The Rise of Mediation Options," (co-author with Nancy G. Gourley) was originally

presented to the American Bar Association Forum on Franchising, 2003 annual Forum on

Franchising meeting.

©2024 Carlton Fields, P.A. Carlton Fields practices law in California through Carlton Fields, LLP. Carlton Fields publications should not
be construed as legal advice on any specific facts or circumstances. The contents are intended for general information and
educational purposes only, and should not be relied on as if it were advice about a particular fact situation. The distribution of this
publication is not intended to create, and receipt of it does not constitute, an attorney-client relationship with Carlton Fields. This
publication may not be quoted or referred to in any other publication or proceeding without the prior written consent of the firm, to be
given or withheld at our discretion. To request reprint permission for any of our publications, please use our Contact Us form via the
link below. The views set forth herein are the personal views of the author and do not necessarily reflect those of the firm. This site
may contain hypertext links to information created and maintained by other entities. Carlton Fields does not control or guarantee the
accuracy or completeness of this outside information, nor is the inclusion of a link to be intended as an endorsement of those outside
sites.

https://www.carltonfields.com/
https://www.carltonfields.com/



