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On July 17, 2023, the Florida Office of Insurance Regulation (OIR) released an informational

memorandum to notify authorized residential property insurers of a new requirement pursuant to

Senate Bill 7052, which is now 2023-172, Laws of Florida. This follows the enactment of several

other wide-ranging regulatory requirements imposed on insurers transacting business in Florida by

the new law.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvRkxPSVIvMjAyMy8wNy8xNy9maWxlX2F0dGFjaG1lbnRzLzI1NTYxNDgvT0lSLTIzLTAzTS5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMwNzE3Ljc5NzgwMDIxIn0.XK5bCkTUkaD_wIc-gezpeMVDFf86L-in8lTGHUyg6h0/s/2160869626/br/222793667604-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvRkxPSVIvMjAyMy8wNy8xNy9maWxlX2F0dGFjaG1lbnRzLzI1NTYxNDgvT0lSLTIzLTAzTS5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMwNzE3Ljc5NzgwMDIxIn0.XK5bCkTUkaD_wIc-gezpeMVDFf86L-in8lTGHUyg6h0/s/2160869626/br/222793667604-l
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By August 1, 2023, each authorized residential property insurer must submit an attestation to OIR

stating that it has created and uses claims-handling manuals that meet the requirements of Florida’s

insurance code and meet minimum, usual, and customary industry claims-handling practices.

Further, the insurer must attest that it maintains adequate resources available to implement the

requirements of its claims-handling manuals at all times, including during natural disasters and

catastrophic events.

The form for submitting the attestation has been promulgated in emergency rule 69O-ER-23-2 and

can be accessed through the Insurance Regulation Filing System or on OIR's website.

In subsequent years, the same or a similar attestation will need to be filed annually by May 1 through

the Insurance Regulation Filing System.

Please note that OIR may request copies of these claims-handling manuals, which must be

submitted within five days of the request and accompanied by an attestation on a prescribed form to

the accuracy of the manual and the timeframe during which it was in effect.  The attestation form will

be provided by the OIR with the request for the manual and the form and requested manual(s) may

be submitted via email to Claims-HandlingManuals@floir.com. 

For additional information regarding compliance with the memorandum, claims-handling manuals, or

any other aspects of SB 7052, please contact the authors of this alert.

https://www.floir.com/iportal
https://floir.com/events/rule-hearings-and-workshops?utm_medium=email&utm_source=govdelivery
mailto:Claims-HandlingManuals@floir.com
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