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Co-Lead Sponsors:

Learn from:

Alabama Department of 
Insurance 

State of New Mexico 

District of Columbia 
Department of Insurance, 
Securities and Banking 

State of Colorado 

NAIC Cybersecurity Task Force

Pacific Life Insurance Company

The Northwestern Mutual Life 
Insurance Company  

John Hancock Life Insurance 
Co.

VOYA Financial

MassMutual Financial Group

Fidelity & Guaranty Life  

Allianz Life Insurance Company 
of North America  

Athene USA

American Council of Life Insurers

Sessions for 2017 Include:

	 Enterprise Risk Management and Regulatory 
Roundtable

	 Litigation Forecast: Status of the Department of 
Labor’s Fiduciary Rule

	 Product and Sales Practice Class Actions and 
Complex Litigation: Update on Latest Filings              
and Theories

 Excessive Fee Litigation

	 Individual Product Litigation Roundup:              
Life Insurance, Annuities and More

	 Social Media Discovery

	 The View From the Bench: A Unique Opportunity 
to Hear How Federal and State Judges Interpret 
Evidence and Arguments Specifically in the Life 
Insurance Litigation Context

Hon. Roslyn O. Silver  
U.S. Dist. Ct., D. Ariz.

Hon. David J. Waxse 
U.S. Dist. Ct., D. Kan.

Hon. Mildred E. Methvin 
U.S. Dist. Ct., W.D. La.

Hon. Richard S. Schmidt 
U.S. Bankr. Ct., S.D. Tex.

Hon. Tonianne J. Bongiovanni 
U.S Dist. Ct., D.N.J.

Hon. F.A. Gossett, III 
U.S. Dist. Ct., D. Neb.

Federal judicial panel led by:

EARN CLE/ETHICS/CPE
CREDITS

April 19–20, 2017  |  The Millennium Broadway  |  NYC

LIFE INSURANCE
LITIGATION, REGULATORY ENFORCEMENT & ERM

National Advanced Forum on

Expert strategies on navigating litigation and enterprise risk management challenges 
and preparing for new and emerging government initiatives

Distinguished Co-Chairs:

James F. Jorden 
Shareholder 
Carlton Fields Jorden Burt

James R. Carroll 
Partner 
Skadden

Register Now  |  888-224-2480  |  AmericanConference.com/LifeInsurance

Sponsored by:    
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The C5 Group, comprising American Conference Institute, The Canadian 
Institute and C5 in Europe, is a leading global events and business 
intelligence company.

For over 30 years, C5 Group has provided the opportunities that bring 
together business leaders, professionals and international experts from 
around the world to learn, meet, network and make the contacts that 
create the opportunities.  

Our conferences and related products connect the power of people with 
the power of information, a powerful combination for business growth 
and success.  

ACI
American Conference Institute
Business Information in a Global Context

ACI is pleased to present its 2nd Annual Life Insurance Litigation, Regulatory Enforcement & 
Enterprise Risk Management Summit – the only conference of its kind that goes the extra mile 
and brings you the highest level government and judicial insights and maximum networking 
opportunities with in-house industry experts.

In addition to maximum networking opportunities, the conference will provide attendees with the latest insights 
and expert advice from our exceptional faculty on:

»» Enterprise Risk Management and Regulatory Roundtable

»» Litigation Forecast: Status of the Department of Labor’s Fiduciary Rule

»» Product and Sales Practice Class Actions and Complex Litigation: Update on Latest Filings and Theories

»» Excessive Fee Litigation

»» Individual Product Litigation Roundup: Life Insurance, Annuities and More

»» Social Media Discovery 

»» The View from the Bench: A Unique Opportunity to Hear How Federal and State Judges Interpret Evidence 
and Arguments Specifically in the Life Insurance Litigation Context

This event will fill up quickly, so register now by calling 1-888-224-2480, faxing your registration form to
1-877-927-1563, or registering online at www.AmericanConference.com/LifeInsurance.

Accreditation will be sought in those 
jurisdictions requested by the registrants 
which have continuing education 

requirements. This course is identified as nontransitional for the purposes of 
CLE accreditation.

ACI certifies that the activity has been approved for CLE credit (including 
ethics) by the New York State Continuing Legal Education Board.

ACI certifies that this activity has been approved for CLE credit (including 
ethics) by the State Bar of California.

ACI has a dedicated team which processes requests for state approval. Please 
note that event accreditation varies by state and ACI will make every effort to 
process your request.

Questions about CLE credits for your state? Visit our online CLE Help Center 
at www.americanconference.com/CLE.

Continuing Legal Education Credits
EARN CLE/ETHICS
CREDITS

American Conference Institute (ACI) will apply for 
Continuing Professional Education credits for all conference 
attendees who request credit. There are no pre-requisites and 
advance preparation is not required to attend this conference.

Course objective: To provide key insights and best practices to 
insurance and reinsurance professionals in order to assist them in their efforts 
to maintain compliant Life Insurance programs. Recommended CPE Credit: 
XX hours.

ACI is registered with the National Association of State Boards of Accountancy 
(NASBA) as a sponsor of continuing professional education on the National 
Registry of CPE Sponsors. State boards of accountancy have final authority 
on the acceptance of individual courses for CPE credit. Complaints regarding 
registered sponsors may be addressed to the National Registry of CPE 
Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN, 37219-2417 
or by visiting the web site: www.nasba.org

To request credit, please check the appropriate box on the Registration form.

Continuing Professional Education CreditsWho You Will Meet:

Insurance Industry 

Processionals Including:

•	 In-House Counsel

•	 Compliance Officers

•	 Risk Managers

•	 Litigation Specialists

Attorneys Specializing In:

•	 Life Insurance  
(retirement and individual)

•	 Annuity Claims

•	 Mutual Funds

•	 Variable Funds

•	 Variable Products

•	 Bank products in the    
retirement space
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»» Planning for Changes Under the New Administration
»» Preparing For Enhanced Litigation Risks
»» Defining and Demonstrating Compliance With Fiduciary Duties
»» SEC’s Proposed Uniform Fiduciary Rule For Brokers and Advisers

12:00 Networking Luncheon

1:00 Product and Sales Practice Class Actions and 	
        Complex Litigation: Update on Latest Filings     	
         and Theories   

Paul Gallagher
VP & Chief Counsel
Complex Litigation
John Hancock Life Insurance Co. 

Maeve O’Connor
Partner
Debevoise & Plimpton

James Carroll
Partner
Skadden Arps

Stephen J. Jorden
Shareholder
Carlton Fields Jorden Burt, PA

Andrew Friedman
Shareholder
Bonnett, Fairbourn, 
Friedman & Balint 

»» Cost of insurance cases: New filings, theories, and developments
»» Other developments in complex life insurance and annuity litigation, 	

	 including shadow insurance cases, fixed annuity class actions, and and 	
	 unclaimed property
»» Views from the plaintiffs’ bar

2:10 Afternoon Break

2:30 Excessive Fee Litigation  
Patrice Sabach
Assistant Vice President & 
Counsel
MassMutual Financial Group

Eben Colby
Partner
Skadden Arps, Slate, 
Meagher & Flom, LLP 

James F. Jorden
Shareholder
Carlton Fields Jorden Burt, PA

James E. Miller
Partner
Shepard, Finkelman, 
Miller & Shah, LLP 

John Longwell
Chief Counsel, Litigation
Regulatory and Employment
VOYA Financial

Jason A. Tucker
Associate General 
Counsel - Litigation
Putnam Investments

»» Latest filing trends
»» New 401K Theories of Liability
»» Update on cases filed in 2015-2016                                                   

4:30 Co-Chairs’ Day One Closing Remarks 		
        and Conference Adjourns

Day 1 WEDNESDAY, APRIL 19, 2017

Distinguished Co-Chairs:
James F. Jorden 
Shareholder 
Carlton Fields Jorden Burt

James R. Carroll 
Partner 
Skadden

7:30 Continental Breakfast and Registration

8:00 Co-Chairs’ Welcome Remarks 
        & Opening Keynote

8:40 Enterprise Risk Management and Regulatory 	         	
        Roundtable Regulatory Priorities and Responses 	          	
         for 2017 and Beyond

Richard Ford
Chief Examiner
Alabama Department of Insurance 

John G. Franchini
Superintendent of Insurance 
State of New Mexico 

Stephen C. Taylor
Commissioner
District of Columbia 
Department of Insurance, 
Securities and Banking 

Marguerite Salazar
Insurance Commissioner
State of Colorado 

Adam Hamm
Former Chair
NAIC Cybersecurity Task Force

Moderator:

Josephine Cicchetti
Shareholder
Carlton Fields Jorden Burt, PA

»» Cybersecurity and data breaches
-- What concerns regulators?
-- The NAIC’s Cybersecurity Task Force 
-- Mitigation of Critical Risks

»» Data Breach Litigation
»» Focus on “Big Data” issues
»» Market conduct examination priorities
»» SEC enforcement and investigation priorities
»» Multiple regulators: Cooperators or competitors?
»» Disclosure issues with variable products in a low interest rate environment

10:20 Morning Networking Break

10:40 Litigation Forecast: Status of                 		
	 The Department of Labor’s Fiduciary Rule

Steve Toretto
Associate General Counsel
Pacific Life Insurance Company

Thomas Christenson
Assistant General Counsel
The Northwestern Mutual Life 
Insurance Company

James F. Jorden
Shareholder
Carlton Fields Jorden Burt, PA

James Szostek
Vice President
Taxes and Retirement Security
American Council of 
Life Insurers

Erik Askelsen
Senior Vice President General 
Counsel & Corporate Secretary
Athene USA
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8:00 Co-Chairs’ Opening Remarks

8:10 Individual Product Litigation Roundup: 	        	
         Life Insurance, Annuities, Mutual Funds 	         	
        and More

Jodi Hyde
Vice President
Deputy General Counsel
Fidelity & Guaranty Life  

Erik Askelsen
SVP, General Counsel & 
Corporate Secretary
Athene USA

David McDowell
Partner
Edison, McDowell & 
Hetherington

Andrew Friedman
Shareholder
Bonnett, Fairbourn, Friedman 
& Balint 

Shaunda Patterson Strachan
Shareholder
Carlton Fields Jorden Burt, PA

»» STOLI:  Case law developments, strategies, detecting and proving fraud, 	
	 underwriting lessons
»» Litigation Risks Presented By Parallel Market Conduct Activity
»» Updates on Significant Non-Class Life, Annuity, and Long-term Care Cases

10:00 Morning Networking Break

10:20 The View From the Bench: A Unique            		
            Opportunity to Hear How Federal Judges 		
            View Life Insurance and Annuity Cases and Issues

Hon. Roslyn O. Silver 
U.S. Dist. Ct., D. Ariz.

Hon. David J. Waxse
U.S. Dist. Ct., D. Kan.

Hon. Mildred E. Methvin
U.S. Dist. Ct., W.D. La.

Hon. Richard S. Schmidt
U.S. Bankr. Ct., S.D. Tex.

Hon. Tonianne J. Bongiovanni
U.S Dist. Ct., D.N.J.

Hon. F.A. Gossett, III
U.S. Dist. Ct., D. Neb.

Co-Moderators:

James F. Jorden
Shareholder
Carlton Fields Jorden Burt, PA

James R. Carroll
Partner
Skadden Arps, Slate, Meagher 
& Flom, LLP

The Judge’s Panel will discuss recent trends and key cases in the world 
of class certification trends and developments, particularly in the life 
and annuity context.

11:50 Break

12:00 Social Media Discovery 

Stephen Jorden
Shareholder
Carlton Fields Jorden Burt, PA

Robert “Bo” Phillips
Partner
Reed Smith, LLP

»» Duty to Use Social Media and Ethical Limitations
»» Evidentiary Considerations
»» Preservation/Spoliation Issues
»» Advising Clients on Social Media Use
»» Investigating Judicial Officers and Jurors

1:00 Co-Chairs’ Closing Remarks and 
        Conference Ends

With more than 300 conferences in the United States, Europe, Asia Pacific, 
and Latin America, American Conference Institute (ACI) provides a diverse 
portfolio devoted to providing business intelligence to senior decision 
makers who need to respond to challenges spanning various industries in 
the US and around the world.

As a member of our sponsorship faculty, your organization will be deemed 
as a partner. We will work closely with your organization to create the 
perfect business development solution catered exclusively to the needs of 
your practice group, business line or corporation.

For more information about this program or our global portfolio                 
of events, please contact:

Wendy Tyler
Director of Sales, American Conference Institute
Tel: 212-352-3220 x5242
w.tyler@AmericanConference.com

Global Sponsorship Opportunities

About The Millennium Broadway Hotel
New York is the city that never sleeps. In the center of it all, Millennium 
Broadway Hotel New York is located in the heart of Times Square giving 
guests a front row seat to all of the endless action and constant excitement. 
We cater to both leisure and business travelers and is why we are preferred 
choice for a New York City hotel. We boast a welcoming, multi-lingual 
cast and crew, 626 thoughtfully appointed rooms, a 24/7 fitness center 
and complimentary Wi-Fi. In addition, our meeting and event facilities are 
second to none. Featuring 64,000 sq ft (5,945 sq m) of flexible meeting 
space, we are the only hotel in the city accredited by the International 
Association of Conference Centers. 

Discover our world and experience an iconic visit to NYC.

Day 2 THURSDAY, APRIL 20, 2017
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Bringing a Team?

3 - 4 10% Conference Discount

5 - 6 15% Conference Discount

7 20% Conference Discount

8 or more Call 888-224-2480

Payment Policy

Payment must be received in full by the program date to ensure 
admittance. All discounts will be applied to the Program Only fee 
(excluding add-ons), cannot be combined with any other offer, and 
must be paid in full at time of order. Group discounts available to 3 or 
more individuals employed by the same organization, who register at 
the same time. 

Delegate Substitutions and Cancellations

You must notify us by email at least 48 hrs in advance of the conference 
if you wish to send a substitute participant. If you are unable to find 
a substitute, please notify us in writing no later than 10 days prior 
to the conference date. All cancellations received will be subject to a 
cancellation fee of $350. Delegates opting to receive a credit voucher 
will receive a credit for the full amount paid, redeemable against 
any other American Conference Institute conference in the next 12 
months. 

No credits or refunds will be given for cancellations received within 10 
days of the conference start date. Delegates may not “share” a pass 
between multiple attendees without prior authorization. No liability is 
assumed by American Conference Institute for changes in program 
date, content, speakers or venue. American Conference Institute 
reserves the right to cancel any conference it deems necessary and 
will, in such event, make a full refund of any registration fee, but will not 
be responsible for airfare, hotel or other costs incurred by registrants.

Terms and Conditions

Fill in your Profile

SALUTATION                          NAME		   		                                                                                           

JOB TITLE		           		                       ORGANIZATION                                                                                     

ADDRESS				     		   	            CITY	 		            

STATE/PROVINCE	         ZIP CODE                                    COUNTRY	                               TEL.		                              

FAX		          EMAIL			    	                                                                 	             

TYPE OF BUSINESS			                                                                       NO. OF EMPLOYEES	            

APPROVING MANAGER				       JOB TITLE	                                                                                        

3

5 Accept the Terms and Conditions to Register I confirm I have read and understood the terms 
and conditions of registering for this event

877I17-NYCConference Code

1
PHONE:
1-888-224-2480

EMAIL:
CustomerService@AmericanConference.com





MAIL:
American Conference Institute
45 West 25th Street, 11th Floor 
New York, NY 10010

ONLINE:
www.AmericanConference.com/Lifeinsurance

FAX: 
1-877-927-1563





Choose your Registration Method

Fee Includes
The program, all program materials, refreshment breaks  
and lunches.

Please charge my   o VISA   o MasterCard   o AMEX   o Discover Card   o Please invoice me

NUMBER	 EXP. DATE

CARDHOLDER

o I have enclosed my cheque for $_______________ _including applicable taxes made 

payable to American Conference Institute (T.I.N.—98-0116207) 

o ACH PAYMENT ($USD)

Please quote the name of the attendee(s) and  
the event code 877I17 as a reference.

For US registrants:
Bank Name: HSBC USA
Address: 800 6th Avenue, New York, NY 10001
Account Name: American Conference Institute
UPIC Routing and Transit Number: 021-05205-3
UPIC Account Number: 74952405
Non-US residents please contact Customer Service  
for Wire Payment information

Special Discount
ACI offers financial scholarships for government employees, 
judges, law students, non-profit entities and others. For more 
information, please email or call customer service.

Venue Information at a Glance
Venue:      Millennium Broadway Hotel
Address:   145 W. 44th Street, New York, NY 10036
TEL.:         800-622-5569 or 212-768-4400
Online:      http://tinyurl.com/LifeIns2017

Book your Accommodation
American Conference Institute is pleased to offer our delegates a limited 
number of hotel rooms at a preferential rate. To take advantage of 
these rates, attendees can book a room via web at http://tinyurl.com/
LifeIns2017. Alternatively, please contact the hotel directly and mention 
“ACI’s Life Insurance Conference.”

Select your Level of Engagement Register & Pay By 
March 10, 2017

Register & Pay by 
March 24, 2017

Register & Pay After 
March 24, 2017

o	 Conference Only $1495 $1695 $1895

Special $1395 rate for in-house counsel from life insurance companies

All program participants will receive an online link to access the conference materials as part of their registration fee.

o	 Please reserve ___ additional copies of the Conference Materials at $199 per copy.

2

Exclusive Room Rates!
American Conference Institute is 
pleased to offer our delegates a limited 
number of hotel rooms at a preferential 
rate. Please contact the hotel directly 
and mention the ACI’s Life Insurance 
conference to receive this rate.

If you missed the chance to attend an ACI event, you can still 
benefit from the conference presentation materials. 

To order the Conference Materials, please call +1-888-224-2480 
or visit: www.AmericanConference.com/conference_papers

MISSED A CONFERENCE?
ORDER THE CONFERENCE MATERIALS NOW!



S10-877-877I17.S

REGISTRATION CODE  



Attention Mailroom
If undeliverable to addressee, please forward to:  
Insurance Litigation Attorney; Life Insurance 
Counsel or Compliance 

Incorrect Mailing Information
If you would like us to change any of your details,  
please email Data@AmericanConference.com  
or fax the label on this brochure to 1-877-927-1563.

American Conference Institute
45 West 25th Street, 11th Floor
New York, NY 10010
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